
 

 

Consumer Portal Guide  
Welcome to Discovery Benefits! 

To access your Consumer Portal, log on to our website at www.discoverybenefits.com.  Click the gray Log In button in the 
upper right-hand corner of the screen.  

 

Click on the Participant Login – Reimbursement Account. If you are a New User, please choose the Create your username 
and password link. 

 
 
Highlights of the portal: 

 

Filing an Online Claim (If applicable) 

* file an claim online 
Select the ACCOUNTS Tab, then the File Claims option that corresponds with your plan type and follow the completion steps. 
 
Account Information  

* view your pending claims, denied claims and your available balance 
Select the ACCOUNTS tab, then Payment History option 
 

Notifications 

*stores a history of account statements, advice of deposits and receipt reminders  
 

Forms 

*access to frequently used forms 

 


