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Consumer Portal Guide for Direct Deposit
Signing up for free direct deposit through the Consumer Portal will allow funds to be sent electronically to a checking or
savings account. Note: no reimbursement limit applies. Please allow two business days for the reimbursement to be posted
to your bank account once the claim has been approved.

Simply follow the instructions below to successfully submit an online request for direct deposit.

Select the PROFILE tab and then select Bank Accounts.
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Select Add Bank Account.
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Enter your bank account information to setup your direct deposit account.

Routing Number. * @ [
Account Number:* [
Confirm Account Number:* |
Account Type:* [mz
Account Nickname:* (& I
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Complete the Bank Information and select Submit.

Bank Information

Enter the contact information for ywour bank. This information may be pre-filled for you based on the routing number you entered
above.

Bank Name:* I

Address Line 1:* I

City:* |

State:* |selectastate.. ¥

Zip Code:* |

* = required field
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Once the submit button has been selected, you will be required to answer a security question for security purposes.

You will also be required to validate your bank account. The direct deposit process will be in a hold status until the
consumer’s bank account is verified. If an e-mail address is on file, an email will be provided to the consumer from
Auto_Reply@DiscoveryBenefits.lhlod.com. Please be sure to add this to your SAFE list. The email will guide you through the steps
of validation, which include a deposit followed by an immediate withdrawal not exceeding $0.99 to the account within the 1-
3 business days of direct deposit enrollment. To validate the amount from Discovery Benefits, log into the consumer portal
at www.discoverybenefits.com, and select the Bank Accounts page or click on the link in the Action Required section on
the consumer portal home page. Once you validate the deposit/withdrawal amount, the bank account for direct deposit will
be activated. If you have questions on confirming your bank account information, please contact Discovery Benefits at
866-451-3399.

By completing the on-line steps for establishing direct deposit, you are certifying the information provided is accurate. Further, the
completion and submission of this information authorizes Discovery Benefits to issue payment directly to the specified account unless
notified to do otherwise. | understand and agree that Discovery Benefits reserves the right to reverse any ACH deposit where an error
occurs, in accordance with banking regulations.
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