
 

 

Consumer Portal Guide to Ordering Additional Debit Cards 

Through the online Consumer Portal, additional debit cards can be ordered for your spouse or dependents (over age 18). 
Please follow the instructions below to submit an online request for an additional debit card.  

Select the PROFILE tab, then Debit Cards and you will have the option to ‘Issue Card’. Note:  The spouse or dependent 
needs to be added to your profile prior to requesting a card. To do this, select the PROFILE tab, Dependents, then Add 
Dependent. If applicable, a fee is referenced in the Dependent Card fee column.  The fee(s) will be deducted from the 
available balance.  

 

 
Once you have selected the applicable dependents or spouse, select Order Dependent Card. A confirmation page will 
then display confirming the order of the additional debit card.  

 
Note: The debit card(s) will arrive to your designated shipping address within 10 - 14 days of placing the request. Discovery Benefits’ 
name, address, and phone number are located in the return address field.  ‘Important Benefit Information Enclosed’ is printed in red 

font. If you order multiple debit cards, they will be shipped in separate envelopes. 


