
 

Discovery Benefits offers the ability for consumers to manage their benefit account(s) online. To create your account 
online go to www.discoverybenefits.com. Click the orange Login button and then select Participant Login-Reimbursement 
Account toward the middle of the screen. 

 
 
 
 
 
 
 
 
 

Select Create your new username and password and then complete the New User Identification 3 Step Process. Select 
Next. 
 
 

                                                                                        

 

 

 

 

 

 

 
 

A temporary username will auto-populate (example below), double click on the auto-populated username to personalize it. 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
Keep record of your personalized username and password as we do not store this information. Select Next.  
 

Complete (Step 3 of 3) by answering at least five security questions and select Submit. Note: security question answers 
are case sensitive. You will be asked three of these questions when completing certain functions within the consumer 
portal. 
 
 

 

Consumer Portal Login Instructions 

 

 
 

 

http://www.discoverybenefits.com/

