
 

 

HSA Consumer Guide  
Instructions for Distributions 

 
Discovery Benefits offers the ability for consumers to manage their Health Savings Account online. Simply login 
to your Consumer Portal and follow the below options.  
 
Below is the screen that will appear once you have successfully logged in. A chart is provided below to assist 
you in your navigation: 

 
 

 
 

1. Home – View your home screen (shown above). 

2. Accounts – Request distribution, change your payment method, view your account summary, payment 

history, election summary and plan descriptions. 

3. Profile – View/update your profile, add/change dependent information, add/change beneficiaries, 

add/update bank accounts, and change your password or update your security questions. 

4. Notifications – View notification history within the last 12 months. 

5. Forms – Print the most current forms that are associated with your plan. 

6. Logout – Log out of your on-line account. 

7. Available Balance – Confirm the available balance of your HSA plan. 

8. Actions – Allows you to request distribution from your HSA or view the activity within the account. 
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As a consumer you request distributions from your HSA online through the consumer portal.  The Request HSA 
Distribution page in the consumer portal allows you to make distributions from your HSA. 
 
From the consumer home page, the Request HSA Distribution page is located in the tab navigation, within the 
account section and can also be found in the footer navigation. 

 

 

On the Request HSA Distribution page,  you are able to view your account balance summary which assists you 
in determining how much is allowed for distribution.  Once you have  submitted your distribution request, you 
will be navigated to the HSA Cash Account Details page where you will see the transaction history.  The 
distribution will reflect in your cash balance within two business days. 
 
Note: An HSA account holder cannot submit a distribution request for more funds than what is available in the 
cash balance section of the account. For example, a consumer has a $500 cash balance in the HSA, however, 
the consumer has a bill for $1,000 that she would like to request a distribution for. She can only request the 
$500 be distributed, she would need to submit another distribution request as funds are available via payroll 
deduction or as they are swept out of the mutual investments. The investment sweeps will automatically 
replenish the cash account when it goes below the investment threshold.   
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 



 

 

 

To provide additional payment flexibility, you have the option to request a distribution check made payable to 
someone other than yourself (i.e. Physician).  The check will be sent directly to the payee.  Select Someone 
Else instead of Me under the Distribution Details page and complete the required fields.   
 

 


