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WiredCommute Employer Portal Guide

To access the WiredCommute Employer Portal, go to our website at www.discoverybenefits.com.

Select Employer Login — Transportation WiredCommute:

Employers - Consultants : » Employer Login
Benefits Programs : »
Forms : ¥ > Employer Login - Reimbursement Account

*  Flexible Spending Accounts (FSA)
¥ Health Savings Accounts (HSA)
* Health Reimburseme angements (HRA)

Request a Proposal : »
FAQs:»

3
e~ > Employer Login - Transportation WiredCommute

Login : » * COBRA- Emplayer Logm
* Special Plan Member - Employer Login

The link will navigate you to the WiredCommute site; input your WiredCommute username and password:

Welcome to flexCOMMUTE Network Admin Site

M Remember me next time.

Your WiredCommute homepage will appear once you have successfully logged in:
& WiredCommute”®
Ticket

Order Manager
— Participant Lookup
TPA: | Discovery Benefits - 2009 [DBE] |
Company: |DEI| Test Compary [123456] ;l
FCN Member ID; |
TPA Employee ID |
User MNeme |
Last Mame: |
Reference Mumber: |
Lookup I Clear I
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Discovery Benefits understands the importance of providing reports. Navigation to these reports can be found by selecting
the Reports tab from your homepage. Reports are available on the 12" of each month and an email notification is sent as a
reminder to retrieve these reports.

WiredCommute®

— Ticket

e,

Home  Reports Order Manager Transit

e Comprehensive Payroll Deduction Report: This report will encompass each participant’s pre-tax and post-tax
deduction for a specified order month.

) WiredCommute®
Ticket

—_

Comprehensive Payroll Deduction Report
Company | DBl Test Company [123458] = |

Benefit Month |Septemher v[|2009 vl

V'Iswl Dovvnioad Excel I Dowynioad XML |

e Order Funding Report: This report will include data regarding the dollar amount which Discovery Benefits will
ACH from the employer’s bank account.

2 WiredCommute®
Ticket

—_—

Order Funding Report

Company  |DBI Test Company [123456] |
Benetit Month | September > | | 2009 = |

[“View] [Prirt] [Excel] [HhL]

In addition to reporting information, the WiredCommute Portal also offers the functionality for the employer to view specific
participant information. Navigation to participant details can be found by selecting the Order Manager tab:

WiredCommute®

— Ticket

Home Reports Order Manager Transit

Member Detail: participant demographic information, address, last login date, etc.
Member History: order history, status, and order total for a particular participant
Current Shopping Cart: future orders the participant placed

View Emails: participant email history
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The employer's WiredCommute Portal also offers the ability to view available transit authorities. Navigation to these details
can be found by selecting the Transit tab:

J) WiredCommute®

Home Reports Order Manager Transit

Employers and participants have access to WiredCommute’s national network which includes more than 500 transit
authorities and 9,000 parking locations.

An example of New York City is illustrated below:

GMA | New York City x|
Transit Authorities | Select a Transit Authority ]
| Download 7/ cademy Bus —
Adirondack Trailways -
C P Community Coach
—— “FOSS PO\ commuter Check Card Prepaid MasterCard<sup>@<isup> ||
Commuter Check Voucher 1
DeCamp Bus Lines
Products Hampton Jiney
Lake Champlain Ferries |
Lakeland Bus Lines

Long Island Rail Road

Long Island Rail Road Monthly
Long Island Transit ]
Martz Trailways

Metro North Railroad

Metro North Railroad Monthly
MTAMNYCT

New “ork Water Taxi

NJ Transit - Bus (Northern)

NJ Transit - Bus (Southern)

NJ Transit - Hudson-Bergen Light Rail
NJ Transit - Mewark Light Rail

NJ Transit - Rail

NY Waterway

PATH

Rockland Coaches

Seastreak

ShoreLine East

Shortline Bus

Tappan ZEExpress

The Bridgeport & Port Jefferson Steamboat ;l
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